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C602 PLANNED 
MAINTENANCE PROGRAMS 

PM PROGRAM OPTIONS 

TYPE HRS PARTS INCLUDED DESCRIPTION PRICE 

C602 BASIC PM PROGRAM 
(For units 3 years or younger) 

3 Kit X89311 
• Tune-up Kit
• Scraper Blades
• Syrup Pump Tube Kit

INCLUDES: 
• Inspect operator components
• Verify correct control settings
• Review heat treatment performance
• Calibrate syrups
• Check shake dispensing mechanisms and fill sensor
• Clean air filter
• Check glycol fluid level
• Check/adjust product to verify Gold Standard specification
• Check topping heaters and water bath temperature

DOES NOT INCLUDE: 
• Removal of mix or syrup from machine
• Labor for additional repairs (approved by store manager)
• Replacing missing parts or accessories
• Milkstone removal

$545 
(tax not included) 
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C602 PLANNED 
MAINTENANCE PROGRAMS 

TYPE HRS PARTS INCLUDED DESCRIPTION PRICE 

C602 PM PLUS PROGRAM 
(For units 4 years and older) 

5.5 Kit X89311 
• Tune-up Kit
• Scraper Blades
• Syrup Pump Tube Kit
• Drive Belts
• Agitator Belts
• Air Filters
• Brush Kits
• Syrup Calibration Cup
• Syrup Plug Hole Kit
• Draw Valve Cap

(nightcap)
• Wash Bottle

INCLUDES: 
• Interior inspection
• Replace drive belts
• Replace agitator belts
• Inspect and clean air-cooled condensers
• Replace air filters
• Check air deflector and machine’s air clearance
• Install gauges – check/adjust refrigeration pressure settings
• Inspect glycol system for leaks or filter replacement
• Inspect power cord for damage and wire connections

secure
• Check voltage supply and secure ground connection

DOES NOT INCLUDE: 
• Removal of mix or syrup from machine
• Removal of dried mi or syrup from inside machine
• Refrigeration system repairs (refrigerant, reclaim and

evacuation, supplies and tool fees, etc.)
• Cleaning milkstone from hoppers, barrels or components
• Worn shell bearing replacement
• Torque coupling repair or replacement
• Labor for additional repairs (approved by store manager)
• Diagnostic time to evaluate electrical, mechanical or

refrigeration system problems
• Agitator cap replacement

$945 
(Tax not included) 
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C602 PLANNED 
MAINTENANCE PROGRAMS 

TYPE HRS PARTS INCLUDED DESCRIPTION PRICE 

8634 PM PROGRAM 6 Kit X93494 
• Tune-Up Kit
• Brush Kit
• Syrup Calibration Cup
• Syrup Hole Plug Kit
• Draw Valve Cap

(nightcap)
• Wash Bottle
• High Performance

Taylor Lube
• Syrup Valve Repair Kit
• Scraper Blades
• Syrup Pump Tube Kit
• Drive Belts
• Agitator Belts
• Air Filters

INCLUDES: 
• Interior inspection
• Replace drive belts
• Replace agitator belts
• Inspect and clean air-cooled condensers
• Replace air filters
• Inspect rear shell bearing
• Inspect power cord for defects
• Check air deflector and machine’s air clearance
• Install gauges – check/adjust refrigeration pressure settings
• Inspect glycol system for leaks or filter replacement
• Inspect power cord for damage and wire connections

secure
• Check voltage supply and secure ground connection
• Check agitator cap for holes or excessive wear
• Inspect air compressor and dump valve for proper

operation
• Inspect the syrup delivery system for leaks (air and syrup),

calibrate and install valve kit

DOES NOT INCLUDE: 
• Steam cleaning
• Removal of mix or syrup from inside machine
• Refrigeration system repairs (refrigerant, reclaim and

evacuation, supplies and tool fees, etc.)
• Cleaning milkstone from hoppers, barrels or components
• Worn shell bearing replacement
• Torque coupling or drive coupling repair or replacement
• Labor for additional repairs (approved by store manager)
• Diagnostic time to evaluate electrical, mechanical or

refrigeration system problems
• Agitator cap replacement

$1,045 
(tax not included) 
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C602 PLANNED 
MAINTENANCE PROGRAMS 

28-DAY BRUSH BUTLER PROGRAMS – SCOPE OF WORK

Mechanical Sanitization – Brush Butler 28 Day Cleaning Cycles 

Product System: 
a. Drain product and remaining mix from the machine
b. Rinse machine with cool water
c. Brush and rinse hoppers with approved cleaning/sanitation

solution
d. Disassemble machine for thorough brush cleaning of the

components at risk
e. Lubricate and reassemble machine
f. Sanitize machine following assembly for operation
g. Prime machine with fresh mix
h. Start machine in AUTO to freeze down and check product

temperature

Miscellaneous Tasks Included: 
a. Install tune-up kit to replace wear components regularly
b. Replace scraper blades on soft serve side quarterly
c. Replace scraper blades on shake side every 6 months
d. Replace pump tubes annually (minimum)
e. Inspect/clean aluminum air filters (Model 8634)
f. Inspect/clean mesh filters quarterly, replace annually (Model

C602)
g. Inspect drip pans for leakage/clean as needed
h. Check topping bath water level/fill to mark
i. Record and inform manager about the amount of mix discarded
j. Check/record last heat cycle data
k. Check/record freezer lock occurrences since last brush cleaning
l. Record freeze down time for shake and soft serve
m. Check product temperature
n. Check soft serve draw rate/adjust as needed
o. Conduct a general inspection of the exterior of the machine

Syrup System: 
a. Drain, rinse and sanitize the syrup lines
b. Disassemble, brush clean, lubricate and sanitize syrup valves
c. Prime syrup lines
d. Calibrate syrups according to the McDonald’s specification

Not Included: 
a. Equipment repairs or additional parts required during the

cleaning visit
b. Additional brush cleaning cycles required due to power failures,

equipment malfunctions, or operational errors
c. Cleaning dried mix from exterior panels or floor
d. Pest infestation
e. Filling cup and cone dispensers
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C602 PLANNED 
MAINTENANCE PROGRAMS 

28-DAY BRUSH BUTLER PROGRAM OPTIONS

TYPE DESCRIPTION ANNUAL COST 

C602 KAPPUS GOLD PROGRAM 

Note: Serial numbers of M103 and older do not 
qualify for 28HT software. Ohio has now been 
approved for the 28HT software. 

INCLUDES: 
• 13 Brush Butler Cleanings in the year, with the software key

DOES NOT INCLUDE:
• TUK or wear item parts

$4,875 

C602 KAPPUS SILVER PROGRAM 

Note: Serial numbers of M103 and older do not 
qualify for 28HT software. Ohio has now been 
approved for the 28HT software. 

INCLUDES: 
• 4 Brush Butler Cleanings in the year, with the software key

DOES NOT INCLUDE:
• TUK or wear item parts

$1,420 

C602 KAPPUS BRONZE PROGRAM INCLUDES: 
• 1 Brush Butler Cleaning in the year, with the software key
• MUST provide Taylor Certified Technician Badge Number to

enroll in this program

DOES NOT INCLUDE: 
• TUK or wear item parts

$355 

Note: The first Brush Butler Cleaning will be completed on the same day as the PM (if PM is required). 
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C602 PLANNED 
MAINTENANCE PROGRAMS 

Please provide the National Store Number, Serial Number, PM Program and Brush Butler Program requested for each applicable store and unit. 

NATIONAL STORE NUMBER UNIT SERIAL NUMBER PM PROGRAM BRUSH BUTLER PROGRAM 

Kappus Customer Service will contact each store directly to schedule the PM (if required) and first Brush Butler Cleaning. 

Authorized Signature  Print Name  Date 

Add Alternate Contact: 

Name:  Email:  Phone:  

Please email this completed form to Kristi Bennett at McDonaldsEquip@kappuscompany.com. If you have any questions, please contact Kristi at 216-367-6640. 

mailto:McDonaldsEquip@kappuscompany.com
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